
P R O D U C T  I N F O R M A T I O N  S H E E T

CALL US TODAY 
AT 800.734.5561
Ask how to get discounts when 
you bundle your Insurance Manager 
with Dentrix Service Bundles.

STAY ON TOP OF YOUR INSURANCE PROCESS
In the ever-changing world of dental insurance, keeping track of patient eligibility, plan 

benefits and insurance claims can be a full-time job. Because insurance payments make 

up a large part of practice income, staying on top of this time-consuming process is vital.

Calling insurance carriers to check patient eligibility can take hours and tie up your 

phone lines. Meanwhile, you could lose potential patients trying to call your practice for 

an appointment.

Researching, correcting and re-submitting denied claims also takes time and can delay 

your reimbursement. Effective insurance management requires daily attention to sustain 

and grow your cash flow. Dentrix Insurance Manager can help you do just that.

ADD A VIRTUAL INSURANCE SPECIALIST TO YOUR TEAM
Dentrix Insurance Manager helps automate many insurance-related tasks. It perfectly 

complements Dentrix eClaims, monitoring the entire claims process. You know in real time 

if a claim is accepted or denied—no more waiting for an EOB statement in the mail.

Insurance Manager provides real-time eligibility updates, reducing time on the phone. It can 

automatically run eligibility reports for each day’s scheduled patients, so you can accurately 

determine co-pays.

DENTRIX INSURANCE MANAGER
Track patient eligibility and insurance claims in real time

Insurance Manager helps you:
Determine your patients’ 
insurance eligibility before 
their office visits. Track your 
electronic claims and take care 
of denied claims immediately.

“ If you don’t have 
Insurance Manager, 
calling and checking 
each patient’s 
eligibility can take 
hours, tying up your 

phone lines.”

TERESA DUNCAN
Odyssey Management

DID YOU KNOW? Our Dentrix Service Bundles are 
packed with eServices—powerful tools connected to 
Dentrix that help boost your front office productivity 
and streamline your workflow.

Automate even more tasks by bundling Insurance 
Manager with other powerful eServices tools like eClaims.
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Save time. Send electronic claims and add attachments 

without leaving Dentrix. Check claim status in real time 

without calling insurance carriers. 

Improve productivity. Save time on insurance  

phone calls by predetermining patient eligibility every 

day—automatically.

Lower costs. Provide electronic tracking numbers and cut 

the cost of re-sending claims already received by carriers.

Avoid claim rejections. Verify insurance eligibility  

in real time. Submit more accurate claims and  

expedite reimbursement.

Keep cash flow consistent. Track claims daily to 

correct problems and prevent payment delays.

Increase case acceptance. Discuss treatment plan 

options with accurate information about a patient’s benefits.

Stay up-to-date. Automatically update the insurance data 

in your Dentrix Family File, Appointment Book, Ledger, 

Document Center, Communication Manager and more.

FULLY INTEGRATED PROCESS
Submit claims and attachments with fewer steps. 

Automatically update claim modifications in Dentrix.

CLAIM STATUS TRACKING
Track the status of eClaims in real time, for the most  

up-to-date information possible.

ELIGIBILITY UPDATES
Automatically update your patient’s eligibility status 

prior to the appointment.

ELECTRONIC CLAIM STORAGE
Eliminate printed claims and access them faster inside 

Dentrix. Store claim records electronically for two years 

and access them anytime from the Internet.

FULL DENTRIX INTEGRATION
View insurance information—including patient eligibility,  

claim status, payments and aging reports—right  

within Dentrix.

INSURANCE OVERVIEWS
Compile at-a-glance summaries of your total claims, 
rejected claims, total attachments and rejected 
attachments for any date range.

WWW.DENTRIX.COM/INSURANCEMANAGER

CALL US TODAY  
AT 800.734.5561
Ask how to get discounts when
you bundle your Insurance Manager
with Dentrix Service Bundles.

Insurance Manager helps automate 
many insurance-related tasks, such 
as electronic claim tracking, claim 
reports, automatic eligibility uploads, 
and real-time eligibility updates.


